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Established in 2002, we are the leading sustainable
development charity in Wales.

Our mission is to enable organisations and
individuals to turn sustainable development aims
into action through the provision of advice, training
and connections.
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Could you be our next Sustainability Adviser?

Passionate about sustainability and creating real impact? Join our team as a Sustainability Adviser and
help drive change through expert advice and engaging training.

In this role, you’ll be supporting our Head of Training and Advice to develop and deliver the charity’s
sustainability training and advice products and services. This involves:

e Delivery and development of training and advice products and services in a bilingual context (70%)
e Business and product development including support with evaluation, outreach, and

marketing (20%)
e Contribution to Cynnal Cymru and the wider team (10%)

You'll play a key role in helping individuals and organisations benefit from our expertise—while growing
our reach, income, and impact as a forward-thinking charity.

We are a lively and progressive charity at an important stage in our development. If our mission
resonates with you and you share our aims, we would love to hear from you.
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About Cynnal Cymru — Sustain Wales

Cynnal Cymru is the leading sustainable development organisation in Wales. With charitable aims at our
core, we provide advice, training and connections to help organisations take bold decisions for a fairer
and more secure future.

Our Mission

We believe that every organisation can take steps to respond to global challenges in ways that benefit
them and the people around them.

Whether it’s paying the real Living Wage so that workers can live and not just exist, reshaping business
practices to minimise environmental harm, or engaging with employees, supply chains and customers to
reduce greenhouse gas emissions — we believe that raising ambition benefits organisations in Wales and
beyond, now and for the future.

Our Vision

Our vision is a world with a stable climate, a society which respects and protects the planet’s finite
resources, and every person is respected, valued and able to meet their needs.
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Who we are

We're sustainability experts who help organisations create a fairer and more secure future. Since 2002
we’ve been part of Wales’ journey to end short-term thinking and become a leader in sustainable
development. We reshaped our services in 2016 after we completed our work for the establishment of
The Future Generations Office.

Our team delivers wide-reaching work touching many agendas and policy areas including climate change
and decarbonisation, sustainable travel, renewable energy, utilities, affordable housing, the
Foundational Economy, in-work poverty, management of natural resources and much more.

We have worked with some amazing people and organisations over the years, and our current roles and
areas of expertise include:

e Real Living Wage accreditation and support

e Delivering Carbon Literacy training for organisations

e Nature Wise — Eco Literacy training

e Climate change, environmental and decarbonisation strategies and support

e Creation and facilitation of communities of practice — including for social housing,
decarbonisation and the Foundational Economy in Wales

Every project we work on helps us grow and understand even more about sustainability—and about
people. We love what we do.
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Job description

Post Title: Sustainability Adviser
Last Updated 27.07.26
Salary: Band 3 (26/27) - £30,901-36,050 pro rata. (We are looking to appoint at

£30,901-32,188)

Duration: 12 months initially, with probation period of 3 months, and review at 6
months of potential to make permanent.

Hours: 30-37.5 hours per week (4-5 days) / flexible working

Location: Hybrid - Cardiff office / home and client sites. Expectation is at least 25%
of the week (1 day) is based in the office.

Reports to: Head of Training and Advice

Direct Reports: None. Expected to work with others in training and advice team and with
the Head of Communications to support organisation communications
of services.

Finance: Sustainability Advisers are expected to deliver income targets for

sustainability training and advice services. Including Carbon Literacy,
Nature Wise, e-learns, and contribution to other services such as
research and workshops. Targets currently being reviewed.
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Main purpose of the role

To support the Head of Training and Advice in delivering the charity’s sustainability training and
advice function against the income and impact targets outlined in the annual business plan; and to
support the development of new training and advice products and services. Whilst initially the post
will focus mainly on delivery, we expect an indicative split of work to develop as follows:

e Delivery and development of training and advice products and services in a bilingual context (70%)

e Business and product development including support with evaluation, outreach, and marketing
(20%)

e Contribution to Cynnal Cymru and the wider team (10%)

Success will look like a charity that is efficient and effective in how we help individuals and
organisations benefit from our sustainability advice and training. A charity that is continually
improving the products and services we offer to improve our income and impact.

Key responsibilities
Delivery and development of training and advice services products and services in a bilingual context
(70%)

e Managing a portfolio of projects and clients, looking for opportunities to build relationships and
further collaboration.

Delivering existing Cynnal Cymru training courses and action-planning workshops, including
Carbon Literacy and Nature Wise and other courses as they emerge.

Ensure our training and advice material follows our approach to good practice in our delivery of
services in a bilingual context (Welsh and English), including input into our commitment to work
towards the “Cynnig Cymraeg" (Welsh Offer) scheme.

The creation and update of bilingual slides and training materials. Coordination of professional
translation and proofing services, with responsibility for sense checking updates.

The delivery of our services to enable questions and answers from Welsh speakers.

Able to operate or work towards at least ‘B1 Intermediate Level’ of Welsh language skills. See the
more detailed person specification.

Business and product development including support with evaluation, outreach, and marketing (20%)

e Working with colleagues to research, develop and deliver new courses on sustainability topics for
general or bespoke audiences, either as online self-paced learning (e-learns) or tutor-led
sessions.

Representing the organisation and its services effectively and professionally at meetings and
events, through facilitation, presentation, and outreach opportunities.

Working with the Training and Communications Officer to co-ordinate promotion and delivery of
training sessions; oversee customer care to course graduates and capture data of impact and

reach, to support evaluation.
Advising Cynnal Cymru clients through one-to-one support as required
e Keeping up to date with emerging trends, best practice, and knowledge-sharing through the
creation of reports, blogs, guides, or other tools.
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e Helping build within Cynnal Cymru, a culture of shared learning and continuous improvement.

Contribution to Cynnal Cymru and the wider team (10%)

e Active participation in Training and Advice Team and whole-team meetings.

e Adherence to systems and processes including timesheets, Customer Relationship Management
(CRM) and record keeping (SharePoint).

e Other duties may be reasonably required to help advance Cynnal Cymru’s wider mission.

Please note: The percentage allocations are indicative at this stage and may be subject to change.

Any special conditions

Most of the training will be delivered online, but you will have to travel to Cardiff and other locations in
Wales and the UK to deliver training face to face.
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Role specification

Qualifications

Relevant experience or related qualification to an area of expertise that will

benefit the role around sustainability training and providing advice. Essential
Skills and Abilities (Related to Role)
Skilled communicator able to explain complex ideas to a variety of adult .

; Essential
audiences.
Able to build trust with clients and training attendees through understanding
their concerns and anticipating their needs and providing excellent customer Essential

service.
High level of attention to detail for written communication, drafting, and editing. = Essential

Able to use email, SharePoint, CRM software, Zoom and Microsoft Teams for

. Essential
remote working.

Excellent time management and prioritisation to help manage several projects

Essential
atonce.

Ability to use tools and services, to implement bilingual written communications
if required within training materials (Welsh and English) as part of organisational Essential
strategy.

Able to operate or work towards at least ‘B1 Intermediate Level’ using the
Natural Resource Wales framework for Welsh language skills Natural Resource
Wales framework for Welsh language skills. This means:

Understanding Welsh
e | can understand the main points when someone speaks about everyday
subjects inside and outside the workplace, or when work issues are being
discussed, for example in a conversation, orin a small group meeting
e | canunderstand articles or direct email messages dealing with everyday
subjects or subjects involving work
Speaking Welsh
e | can hold an extended conversation with a fluent speaker on a familiar
subject involving aspects e.g., interests, travel, or subjects directly involving Desirable
work
e | can describe experiences and events, hopes and ambitions, and to give
brief explanations and reasons for my opinion and plans
e [nthisrole it will involve understanding and answering questions in
conversational Welsh from attendees at training events
Reading Welsh
e |canread and understand articles or direct email messages dealing with
everyday subjects or subjects involving work.
e Inthisrole it will involve sense checking bilingual slides after a professional
translation and proofing service
Writing in Welsh
e | can write with confidence a letter or email on familiar subjects, for example
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ask for things, give information, invite someone, or arrange an event

Experience and Knowledge (Related to Role)

Interest in the Wales’ wellbeing goals, ways of working and being able to
demonstrate your own sustainable living journey.

Experience providing training to adults to deliver learning outcomes in their
personal and work lives and using evaluation to improve future courses.

Sound knowledge of sustainability legislation and practice with ability to
articulate this in a way that inspires the confidence to act.

Experience generating income from previous roles through consultancy, sales,
membership, sponsorship, or other related activities.

Familiarity with or previous experience of working for a similar small
organisation of around 12 part-time and full-time staff, or charity or not-for
profit.

Familiarity with or previous experience of working for a bilingual organisation in
Wales.

Other requirements
Ability to demonstrate an understanding of and commitment to our
organisational values of: Persistent, Professional, and Respectful.

Keeping up to date with changes in systems, policies, procedures, and working
practices

Commitment to equal opportunities, diversity, and inclusion, and what this
means for our operations and delivery.

Essential

Essential

Desirable

Desirable

Desirable

Desirable

Essential

Essential

Essential
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How to apply

Please complete your Application Form and the voluntary Equality and Diversity Monitoring form by
09:00am on Monday 28 September 2026.

If selected for interview, we will aim to inform you by 5 pm on Thursday 1 October

If after reading this candidate pack you feel you meet most of the essential person specification, we
would encourage you to apply. If you have any further questions about the role, please email
jobs@cynnalcymru.com to arrange a time to discuss these.

Please note we do not accept CVs.

Interviews

The interviews will be taking place on Thursday 8 October in Cardiff to allow candidates to visit our
office.

Our application form sets out the interview format and asks if there is any other support you may need if
you are invited to interview.

Please get in contact to discuss anything you might need to access and take part in the interview process,
or if you have other questions about the application process.

Equality and diversity recruitment monitoring

Cynnal Cymru — Sustain Wales wants to meet the aims and commitments set out in its equality policy.
This includes not discriminating under the Equality Act 2010 and building an accurate picture of the
make-up of the workforce in encouraging equality and diversity.

Filling in the monitoring form is voluntary but helps us to understand and improve our equality and
diversity. The information provided will be kept confidential and will be used solely for monitoring
purposes. It will not be shared with the assessment or interview panel.

All applications will be anonymised to ensure that no subconscious biases from the selection panel
advantage or disadvantage anyone.

If you notice anything within this recruitment pack that you think can be improved, please tell us.

Contact

For any questions relating to this role, Cynnal Cymru or the application process, email
jobs@cynnalcymru.com or call 029 2294 0810
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Further information

How we work

We understand that our staff have commitments and priorities outside work and are therefore happy to
explore any flexible working arrangement that will enable you to deliver your best work, providing the
organisation’s business needs can also be met.

We are actively seeking to reach a diverse pool of candidates, and we are happy to consider any
reasonable adjustments that any potential employees may need to be successful.

Our office is based in Cardiff and is easily accessible by public transport. We operate a hybrid working
model with staff working between the office and home.

Diversity and Inclusion

Cynnal Cymru is committed to providing equal employment opportunity in all its employment
programmes and decisions. We recognise that a diverse and inclusive movement is critical to solving
climate change and other sustainability challenges, and that we must ensure that all those directly
impacted — particularly those who have been excluded in the past — are at the centre of the movement
for change.

Sustainability

We expect you to carry out your job responsibilities in a sustainable manner, ensuring as little damage to
the environment as possible. Our aim is to ensure all resources are utilised effectively, efficiently and
ethically.

Welsh Language Policy

In carrying out our work, we try to be as bilingual as possible in our daily operations and treat the English
and Welsh languages equally so far as is appropriate in the circumstances and reasonably practical. We
have a commitment to work towards the ‘Cynnig Cymraeg’ (Welsh Offer) scheme.
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